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Disclaimer: This information is provided for general informational purposes only. We encourage you to contact us at
info@connectingottawa.com if you have any specific legal questions about a client’s situation.

The purpose of this information sheet is to explain what the CDCP is, what it covers, and how to apply.

Overview of the CDCP

What is the CDCP?

The CDCP is a federal dental program administered by Sun Life. It helps eligible Canadian
residents who do not have dental insurance and whose adjusted family net income (AFNI)
is less than $90,000.

Applying for the CDCP

Do | qualify for the
CDCP?

To qualify, you must meet all four of the CDCP’s requirements:

1. Nothave dentalinsurance through any of the following (see note 1):

[o))

Your job or a family member’s job.

O

C

)
) Your pension plan or a family member’s pension plan.
) A professional or student organization.

)

o

A private health insurance plan, including a family member’s private plan.
2. Be aCanadian resident for tax purposes.

3. Filed income tax returns for the previous year (both you and your spouse or
common-law partner).

4. Have an AFNI of less than $90,000.

Note 1: This requirement applies even if you choose not to enrol in an available dental plan, have to
pay a premium for the coverage, or do not use it. The only exception is if you are retired and opted out
of the dental or health coverage available through your pension plan before December 11, 2023, and
you cannot opt back into the plan.

What if | already have
provincial dental
coverage or benefits
through the Interim
Federal Health
Program (IFHP)?

You are encouraged to apply for the CDCP if you receive dental coverage through the
Ontario Disability Support Program (ODSP), Ontario Works (OW), Healthy Smiles Ontario,
or the Ontario Seniors Dental Care Program. Your benefits will be coordinated so that
coverage works together and helps avoid duplicate coverage or gaps in coverage.

You can still apply for the CDCP if you have health coverage through the IFHP and meet the
CDCP eligibility requirements.

When can | apply for
or renew CDCP
coverage?

Applications for the 2026-2027 benefit period are currently open. If you had CDCP
coverage for the 2025-2026 benefit period and did not renew it by June 1, 2026, you must
submit a new application.

If you apply after your previous coverage has ended, there may be a gap in your coverage
while your application is being processed. Dental care you receive during this gap will not
be covered, and you will not be reimbursed for those costs later.
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How do | apply for the
CDCP and check my
application status?

To apply for the CDCP, you will need the following information for each applicant, as well as
their spouse or common-law partner (if applicable):

1. Social Insurance Number (SIN) (if available for children).
2. Full name, date of birth, and home and mailing address.

3. Information about any dental coverage they receive through other government social
programs (if applicable).

4. Theirincome tax return and Notice of Assessment for the previous year.

You can apply in one of the following ways:

o Online through your My Service Canada Account (MSCA): Sign in or create an
MSCA, then go to the Canadian Dental Care Plan section of your dashboard to.

e Online without an MSCA: Apply at canada.ca without an MSCA account.
e Byphone: Call 1-833-537-4342, TTY, call 1-833-677-6262.

If you have already applied, you can check the status of your application online using the
Canadian Dental Care Plan Status Checker.

What if | need help
applying for the
CDCP?

You can ask someone you trust to help you apply for the CDCP by phone. This could be a
friend, family member, caregiver, translator, or interpreter. During the call, you must give
your consent and confirm that you authorize them to help you with your application.

Alternatively, if you have a power of attorney or a trustee, they can apply on your behalf.
Before they can do so, they must submit documents to a Service Canada office, either by
mail or in person, showing that they have the legal authority to act for you.

What is an eligibility
review?

The Government of Canada can review your eligibility for the CDCP at any time. This may
happen if the information on your T4 or T4A tax slip, or information from another source, is
different from the information you provided in your CDCP application.

If your application is selected for review, you will receive a letter asking you to provide a
document from your employer or pension plan administrator confirming that you do not
have access to private dental insurance.

Your T4 or T4A tax slip may indicate whether you have access to private dental coverage
because employers/pension plans must report whether they offer private dental insurance:

o Box45(T4): Foremployees.
e Box 015 (T4A): For people receiving a pension.

The codes mean:

e Code 1: You do not have access to private dental insurance or coverage.

e (Codes 2, 3, 4, or 5: Your employer or pension plan offers some form of private
dental coverage for you, your spouse or common-law partner, and/or your
dependants.

What should | do if |
receive a letter saying
I may be ineligible for
the CDCP?

If you receive a letter about your eligibility, read it carefully. It will explain why your eligibility
is being reviewed and what you need to do next:

e Ifyou have access to private dental insurance, contact Service Canada to have
your CDCP coverage cancelled.

o |fyou believe you do not have access to private dental insurance, contact your
employer or pension plan administrator and ask them to provide written
confirmation. You can submit either:

o The Canadian Dental Care Plan Member Eligibility Review Form; or

2
https.//connectingottawa.com/




o Aletter from your employer or pension plan administrator confirming that you
do not have access to private dental insurance; your coverage has ended or is
no longer available; or other updated information about your dental coverage.

e Mailthe required documents to the address provided in your eligibility review letter.

Important: Health Canada must receive your documents within 45 days of the date on your
letter. It you are still unsure what documents to submit, contact Service Canada for help.

What if | am found
ineligible for the
CDCP after an
eligibility review?

If you are found ineligible, you will receive a decision letter explaining that your CDCP
coverage will end. You should tell your oral health provider that you are no longer covered.

You may also have to repay the Government of Canada for any dental services the CDCP

paid for while you were ineligible.

You cannot reapply for the CDCP until you:

e Repay the fullamount you owe and meet all the eligibility requirements again.

CDCP Coverage

What dental services
are covered under the
CDCP?

The CDCP helps pay for a wide range of dental services. Some services are covered
automatically, while others require preauthorization before they will be covered. For a
complete list of covered services, see the CDCP Dental Benefits Guide and the CDCP

Dental Benefit Grids.

Before you receive dental care, make sure:

e You know your co-payment amount and your CDCP coverage is active (you will
receive an email or letter confirming enrolment and the date your coverage begins).

When booking an appointment or discussing treatment, always:

e Confirm that your provider accepts CDCP patients and will bill SunLife directly.

o Askwhetheryou will have to pay any costs in addition to your co-payment.

How much does the
CDCP cover?

The amount the CDCP pays depends on your AFNI. Your co-payment level may change
each year when you renew your coverage. The CDCP pays its share based on the CDCP
established fees and the plan rules in effect on the date you receive the dental service.

AFNI

How much CDCP covers

How much you will cover

Lower than $70,000

100% of eligible oral health
care service costs will be
covered atthe CDCP
established fees.

0% of the CDCP
established fees. You may
face additional fees as
described.

Between $70,000 and
$79,000

60% of eligible oral health
care service costs will be
covered atthe CDCP
established fees.

40% of the CDCP
established fees. You may
face additional fees as
described.

Between $80,000 and
$89,000

40% of eligible oral health
care services costs will be
covered atthe CDCP
established fees.

60% of the CDCP
established fees. You may
face additional fees as
described.

How can | find a
CDCP oral health
care provider?

You can receive dental care from any oral health provider who accepts CDCP patients and
agrees to bill SunLife directly for services covered by the CDCP.

To find a participating provider, you can use the CDCP Provider Search Tool call the SunLife

CDCP Contact Centre at 1-888-888-8110.
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