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Disclaimer: This information is provided for general informational purposes only. We encourage you to contact us at

info@connectingottawa.com if you have any specific legal questions about a client’s situation.

The purpose of this information sheet is to help frontline workers talk with clients about possible legal issues. It
suggests key questions that can help them to spot legal problems, understand how urgent they are, and decide
what to do next. Asking clear, thoughtful questions can also build trust, identify safety concerns, and connect
clients to the right legal support.

If you work with low-income clients who may have unstable or precarious housing, you can learn more about their
situation by asking questions like these:

Questions to ask at
the beginning of a
meeting

e What date did you move in?

e Do you have a lease agreement? (check beginning/end date)

e Do youstill live at the address? __Yes/No__
e Do you share a kitchen and bathroom with the landlord? __Yes/No__
e How muchisyourrent per month or week?

= Do you pay hydro? = If so, refer to Ontario Energy Savings Program
= Do you pay market rent or subsidy?

e Didyou pay a last month’s rent deposit? If yes, how much did you pay?

e |sthere any rent currently owing to the landlord? _Yes/No_

e Have you received any notices from your landlord (N1, N2, N10, N4, N5, N7, N11, N12,

orN13)7?

e Have you received a Notice of Hearing from the Landlord and Tenant Board? _Yes/No_
* If“yes” - Whatis the date of the hearing?

Non-payment of rent
May sound like:
“I’m being evicted”

“| need to find another
place to live”

“My landlord kicked
me out”

“l got a notice telling
me to leave”

e \Whatdayisyourrent due?
e \What does the notice look like? Is it on a form from the Landlord and Tenant Board?

e \What are the dates on the notice? (date signed, termination date)

e Have you received a Notice of Hearing or anything else from Landlord Tenant Board?

e How much does the notice say you owe?
e Do you agree with this amount? Why/why not?
e How was this notice delivered to you?
e Do you wantto move out?
e Arethere any maintenance or repair issues in your rental?
e Have you had any issues with your landlord in the last year? (harassment, illegal lock

out, cut off vital services, like water or heat)

Resources:

o Whatto doif you get an N4 notice - Advocacy Centre for Tenants Ontario - ACTO
o What can my landlord do if | owe rent? - Steps to Justice

o What can happen if | do not pay my rent on time? - Steps to Justice
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Maintenance and
Repair Issues

May sound like:
“My landlord never
fixes anything”

“I don’t want to bug
my landlord about
these issues”

What are the maintenance and repair issues?

How long have these issues been going on?
Have you told your landlord about these issues? How did you tell them? _
Has the landlord done anything to respond to your requests?
Have you received any notices from the landlord or the Landlord and Tenant Board?

Resources:

“The unitisnotwhat | o Who is responsible for maintenance and repairs? - Steps to Justice
we expected” o LT551-20-Tenant-repair-form-fillable.pdf
“There are lots of o What canldo if my landlord does not do repairs or respect my legal rights? - Advocacy
issues with the unit” Centre for Tenants Ontario - ACTO

o Guided Pathway for tenants with maintenance or repair problems - Steps to Justice
Lease breaking e Do you have a copy of your lease? (Check beginning/end dates)
May sound like: e Who are the tenants named on the lease?
“| want to get out of e When do you want to leave?
my lease” e Have you already moved out?
“| can’t afford rent e Have you found another place to live? If so, did you already pay a deposit? __Yes/No__
and need to find e Have you told the landlord you want to leave? How did you do this (e.g. in writing,
another place to live” verbally etc.) If inwriting, do you have a copy of the notice?
“I moved out before Resources:
my lease ended” o How can | get out of my rental agreement? - Steps to Justice

o What can happen if | move without giving proper notice? - Steps to Justice
Privacy/Harassment e Why do you think the landlord violated your privacy?
May sound like:
“My landlord is e Didyou allow the entry (did you open the door and let the landlord in)?
always here” e Didthe landlord give written notice gwen? If YES:

= Was there 24 hours between notice and entry?
“My landlord won’t
= Wasentry between 8 a.m. and 8 p.m.?

leave me alone” . . .

e Was written notice given? If NO:
“M;’/’landlord yells at » Was there an emergency?
[‘ne = What happened, who was involved?
tmg;fg:éon:de,, e Have you given notice that you are ending your tenancy? Or has the landlord given you
. ) notice to end the tenancy?

JEIL afrfnd BT e How hasyour landlord interfered/harassed you?

landlord
“My landlord is taking
pictures of my unit” e Have you kept track of dates and times that interference/harassment occurred?

e Have you asked the landlord to stop?

Resources:

o Whatif my landlord harasses me or invades my privacy? - Steps to Justice

o Can my landlord come into my place whenever they want? - Steps to Justice

o Tenant's Rights Series: Entry Into The Unit

o Whatcanldo at the Landlord and Tenant Board to protect my human rights? -

Advocacy Centre for Tenants Ontario - ACTO
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