
 

                                                                                                                                                                               
   

 

                                                                  

 
 

This information sheet is for general informational purposes only and does not constitute legal advice. For specific questions 
about a client’s situation, please contact us at info@connectingottawa.com.  

 

LEGAL AID ONTARIO (LAO) 
 

WHAT SERVICES DOES LAO OFFER? 
 Certificate program for free legal representation by a private lawyer (see next section) 
 Toll-free number for 20 minutes of free legal advice for family law matters 
 Criminal law and family law duty counsel services in Ottawa courts and the Ottawa Carleton Detention Centre  
 Web-based information and referrals 
* If you have any questions about the services oƯered or eligibility, please call LAO at 1-800-668-8258!  

 

LAO CERTIFICATES  
 WHAT IS A LAO CERTIFICATE? 

A LAO certificate is a voucher that can be used to pay a private 
lawyer who accepts Legal Aid cases. 

WHO IS ELIGIBLE FOR A LAO CERTIFICATE? 
To get a LAO certificate, you must have a legal 
issue covered by LAO and you must qualify 
financially.  
 
LAO certificates are available for criminal, 
immigration and refugee law, family law, child 
protection, or mental health law. 

HOW DO I APPLY FOR A LAO CERTIFICATE? 
You can apply online through the LAO portal or by phone at  
1-800-668-8258 (interpretation available in over 300 languages.  
*LAO portal url: 
https://client.legalaidonline.on.ca/psp/paprdc/CUSTOMER/CUST/?cmd=login 

FINANCIAL ELIGIBILITY FOR LAO CERTIFICATES for 
immigration and refugee, family, and mental health law 

Family Members Family’s income Domestic violence cases 
1 $18,795 $22,720 
2 $32,131 $32,131 
3 $39,352 $39,352 
4 $45,440 $45,440 
5+ $50,803 $50,803 
Single boarders $12,330  

 

FINANCIAL ELIGIBILITY FOR LAO 
CERTIFICATES for criminal law 

Family Members Family’s Income 
1 $45,440 
2 $45,440 
3 $45,440 
4 $45,440 
5+ $50,803 

 

*The is a $15,000 asset threshold for duty counsel and LAO certificates, regardless of family size 
 

DUTY COUNSEL  
WHAT IS LAO DUTY COUNSEL? 

Duty counsel are LAO lawyers who are available to provide 
immediate legal assistance to people who appear in court 
without a lawyer. In Ottawa, they can assist with criminal law 
and family law issues only.  
 
LAO duty counsel is available at the Ottawa courthouse and 
the Ottawa-Carleton detention Centre.   

FINANCIAL ELIGIBILITY FOR DUTY COUNSEL  
Family Members Family Yearly Income 
1 $45,440 
2 $45,440 
3 $45,440 
4 $45,440 
5+ $50,803 

*Assets must be lower than $15,000 
PROVISION OF SUMMARY LEGAL ADVICE 

 Procedural legal advice on family law matters by SLAF 
 Procedural advice and referrals to duty counsel for criminal law matters by SLAC 
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INTEGRATED LEGAL SERVICES OFFICE (ILSO) 
WHAT SERVICES DOES ILSO OFFER?  

ILSO oƯers legal services to eligible low-income people in Ottawa:  
 Representation in family law cases, if covered by a LAO certificate  
 Representation in immigration and refugee law, if covered by a LAO 

certificate (including refugee claims, H&Cs, and PRRAs) 
 Representation on evictions, if referred by community legal clinic  
 Representation for ODSP appeals, if referred by community legal clinic 

HOW DO I CONTACT ILSO FOR 
HELP? 

 Phone: 613-569-7448 
 Website: 

https://www.legalaid.on.ca/more/corporate/co
ntact-legal-aid-ontario/ottawa-integrated-
legal-services-oƯice-ilso/  

 Address:  1101-275 Slater Street 
 

COMMUNITY LEGAL CLINICS 
 

WHAT IS A COMMUNITY 
LEGAL CLINIC? 

There are three 
community legal clinics in 
Ottawa that oƯer free legal 
help to low-income 
persons. You do not need 
a LAO certificate to get 
help from a legal clinic.  
 

Community legal clinics 
can also oƯer summary 
legal advice to people 
regardless of their income. 

WHO CAN GET HELP FROM COMMUNITY LEGAL CLINICS?  
Who can get help from community legal clinics? 
 People on Ontario Works or ODSP are automatically eligible for services  
 Community legal clinics generally follow LAO’s financial eligibility cut-oƯs (see 

LAO financial threshold chart)  
 Community legal clinics may have some discretion to assist people whose 

income is slightly higher than LAO’s financial eligibility cut-oƯs 
 Generally, only accept clients who live in or around Ottawa 
 Community legal clinics often oƯer public legal education and community 

development. If interested in collaborating, please contact the clinics directly. 
*If you have any questions about the services oƯered, eligibility, or the discretion to 
exceed the financial cut-oƯ for legal help, we encourage you to contact the legal 
clinics directly for more information. 
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COMMUNITY LEGAL SERVICES OTTAWA (CLSO) 
WHAT LEGAL SERVICES DOES CLSO OFFER? 

CLSO provides services in French/English and interpretation for other languages: 
 Social benefits and income maintenance: Ontario Works, ODSP, Canada Pension 

Plan/Canada Pension Plan – Disability, Employment Insurance, Workplace Safety and 
Insurance Board, and Old Age Security appeals, overpayments, deductions, holds or 
suspensions, cancellations, and denials.  

 Housing law for tenants: understanding notice forms, evictions, repairs, privacy 
and harassment issues, rent subsidy cut-oƯs, illegal lockouts, and other disputes 
with landlord  

 Immigration and refugee law: refugee claims and appeals, H&Cs, sponsorships, 
deportation, PRRAs, judicial reviews, detention reviews, complicated citizenship 
applications, temporary status applications for survivors of domestic violence or 
human traƯicking  

CLSO CONTACT 
INFORMATION 

 Phone: 613-733-
0140 

 Website: 
https://www.clsottawa.ca/ 

 3 locations in Ottawa  
o South: 406-1355 

Bank Street 
o Downtown: 422-1 

Nicholas Street  
o West: 1299 

Richmond Road  
 

CLINIQUE JURIDIQUE FRANCOPHONE D'OTTAWA (CJFO) 
WHAT LEGAL SERVICES DOES THE CJFO OFFER?  

CFJO provides legal services in French:  
 Immigration law: H&C applications, sponsorship, refugee appeals 
 Elder law: consent and capacity, hospital discharge, long-term care homes 
 Housing for tenants: eviction, arrears, tenant rights and responsibilities 
 Social benefits and income maintenance: EI, ODSP, Canada Pension Plan-

Disability, Old Age Security, Guaranteed Income Supplement 

CFJO CONTACT 
INFORMATION  

 Phone: 613-744-2892 ext. 
2 

 Website: 
https://www.uottawa.ca/faculty-
law/common-law/student-
centre/courses/clinics/community-
legal-clinic 

 Address: 290 Rue Dupuis 
 
 
 
 



 

UNIVERSITY OF OTTAWA COMMUNITY LEGAL CLINIC (UOCLC) 
WHAT LEGAL SERVICES DOES THE UOCLC OFFER? 

At UOCLC, law students, under the supervision of staƯ lawyers, provide legal services 
in French/English and interpretation for other languages: 
 Housing law for tenants: terminating tenancy, evictions, maintenance and repairs, 

return of rent despots 
 Family: child and spousal support, decision making responsibility, parenting time, 

contact, and simple divorces  
 Criminal (and quasi-criminal): summary elections and cases where no 

incarceration is sought, Provincial OƯences Act oƯences, private 810 peace 
bonds, summary legal advice  

UOCLC CONTACT  
INFORMATION  

 Phone: 613-562-5600 
 Website: 

https://www.uottawa.ca/facult
y-law/common-law/student-
centre/courses/clinics/commun
ity-legal-clinic  

 Address: 540 King 
Edward Ave 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


