
Frontline workers can request legal
information, including general legal questions
and referrals, or a legal case consultation by
completing the intake form at:
https://connectingottawa.com/request-for-
information-consultation/

Who Are We?
Connecting Ottawa is a project
funded by the Law Foundation of
Ontario to improve access to
justice for people in Ottawa who
are not proficient in English and
French as their first language or
have a disability or sensory
impairment which affects their
ability to communicate. We work
closely with a partnership
network of over 50 organizations
to build the capacity of frontline
workers to address their clients
legal problems.

www.connectingottawa.com

WHAT IS CONNECTING
OTTAWA?

Staff lawyers assist frontline workers at community
and social service agencies if their client:

Is not proficient in English or French as their first
language 
Has a disability or sensory impairment which
affects their ability to communicate

Who Do We Help?

Provide legal case consultations for frontline
workers and their clients as capacity permits
(see next page for more info!)
Deliver public legal education and information
presentations and workshops to frontline
workers on a variety of legal topics
Share legal information in biweekly newsletters 
Create legal information sheets in our Resources
page 
Host annual conference for frontline workers 
Maintain a website that is connected to 211 and
Steps to Justice 
Connect stakeholders in the community to
address access to justice issues

How Can We Help?

What areas of law can we help with?

Due to the mandate of our project,
staff lawyers can only provide legal
case consultations (see next page) to
staff members of Ottawa's
community agencies, not to the
public. Please do not refer clients
directly to us!  

CAN CLIENTS BE REFERRED
DIRECTLY TO YOU?HOW CAN YOU

CONTACT US?

▪Consumer/debt
▪Small Claims matters
▪Wills/powers of attorney (advising, not drafting)
▪Lost identification
▪Guardianship applications (advising/reviewing)
▪Some family law issues

▪Immigration and refugee law services
▪Social assistance (ODSP, OW)
▪Federal income support benefits (EI, CPP, OAS/GIS, pandemic
recovery benefits)
▪Housing
▪Employment/work
▪Human rights
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