
INFORMATION TO INCLUDE
WHEN YOU CONTACT US
Give as much detailed information as
possible about your client's situation when
you contact us. Include any and all
documents your client may have. You will also
be asked for the client's age/date of birth,
marital status, immigration status, and
source of income.

COMPLETE THE ONLINE
INTAKE FORM
You can request legal information, including
referrals, or a legal case consultation by
completing the intake form online at:
https://connectingottawa.com/request-for-
information-consultation/. 

FRONTLINE WORKERS AT
COMMUNITY AGENCIES:
WHEN SHOULD I CONTACT
CONNECTING OTTAWA?

WHEN TO EXPECT A
RESPONSE
A staff lawyer reviews your request and
contacts you by phone or email within 24-
48 hours. Unfortunately, we do not have
the capacity to respond to emergency or
urgent requests for help! 

LEGAL INFORMATION IS NOT THE
SAME AS LEGAL ADVICE
Legal information refers to general information
about the law and legal processes, while legal
advice applies the law to specific situations. Many
different people, like librarians, social workers,
settlement counselors, and community workers, can
give legal information. However, only licensed
paralegals and lawyers can give legal advice. When
in doubt, reach out to us for guidance!

When in doubt, reach out to us for guidance! 

https://connectingottawa.com/request-for-information-consultation/

WAYS WE CAN SUPPORT YOU
AND YOUR CLIENT
Staff lawyers determine their level of involvement in
collaboration with you. 

If your clients fall within our target populations, legal
support may include, but is not limited to: providing
legal advice, drafting legal documents, advocating for
your clients, coaching and mentorship, explaining legal
processes, reviewing applications, giving adequate
legal referrals or information, etc.

DO YOU REPRESENT CLIENTS? 
Staff lawyers do not represent clients or enter into
retainer agreements with them

DO CLIENTS NEED TO QUALIFY
FINANCIALLY FOR YOUR HELP?
Staff lawyers are not bound by Legal Aid Ontario's
eligibility criteria. Therefore, we can assist a client
whose income is above Legal Aid Ontario's financial
thresholds. 

AREAS OF LAW CAN WE HELP CLIENTS WITH
Immigration and Refugee Law 
Housing Law
Ontario Disability Support Program Benefits 
Ontario Works
Employment Insurance
Canada Pension Plan and Canada Pension Plan-Disability
Old Age Security and Guaranteed Income Supplement
Canada Child Benefit
Pandemic Recovery Benefits

Employment/Work
Human Rights 
Consumer/Debt
Small Claims
Wills/Powers of Attorney (not drafting but advising)
Lost Identification 
Name Change Applications
Guardianship Applications (advising)
Some Family Law Issues
Change of Lawyer Requests 

Not sure if we can help? Please contact us anyway! 

Have a question about a certain legal topic?
Need more information about a certain legal topic? 
Need a referral for a client ? 
Think your client might have a legal issue but
aren't sure? 

These are all great reasons to contact us! Our role is to help you understand if your client has a legal
issue and how to address their legal issue. 

Think your client needs legal help? 
Not sure if your client is eligible for help from
Connecting Ottawa? 
Not sure if your client falls within our target
populations?

https://connectingottawa.com/request-for-information-consultation/
https://connectingottawa.com/request-for-information-consultation/

