
 

 

 

 

 

 

 

 

 

 

Registration is required.  Book now as space is limited 
 

Register at: https://shorturl.at/cefX3 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Light snacks will be provided at each session. Lunch will not be provided. 

 

Space is limited.  Register today 

Registration link: https://shorturl.at/cefX3 

This workshop day is made possible by the generous donation of the Law Foundation of Ontario  

 

For more information email:  info@connectingottawa.com 

Connecting Ottawa and CLEO present  

(in-person)  

Skills development workshop day 

 for front-line workers:   

Tuesday, February 13, 2024 
219 Argyle Avenue (space compliments of CCI) 

 
 

 
 

 
 

This interactive training discusses how to find legal 
information that: 

• helps you identify legal aspects to clients’ 
problems  

• explains how to find accurate and reliable 
legal information  

• includes resources to share with clients 

• discusses when you can offer legal help 

• shows where you can refer clients for 
representation and advice 

Using practical scenarios and activities, participants 
will also learn how to navigate Steps to Justice to 
respond to common legal questions.  
 

 
 

 
 

This session provides an overview of the various 
immigration statuses in Canada, how to identify them, 
and rights these individuals maybe entitled to, 
including:  

• a refugee claimant  
• protected person  
• permanent resident 
• temporary resident 
• person with no status  
• individuals being sponsored for permanent 

residence  
• applicant for permanent residence on 

humanitarian and compassionate grounds.  
. 

 

Building legal help 
skills and navigating 
CLEO’s Step to Justice 
resources 
 
with Kristin Marshall, CLEO 

 

Back to basics:  What I 
need to know if my 

client is not a Canadian 
citizen 

 
with Nadine Edirmanasinghe, CLSO 

 

9:30 a.m. - noon 1:00 p.m. – 3:00 p.m. 

https://shorturl.at/cefX3
https://shorturl.at/cefX3
https://stepstojustice.ca/

