
ENGLISH

Do any of the following apply to your situation?

●● “A teacher reported my child’s bruises. Now the 
Children’s Aid Society has called me to investigate.”

●● “My ex-partner is always late with or misses his/her 
child support payments.”

●● “I‘m on social assistance and I’m worried that child 
support payments will affect my benefits.”

●● “My ex-partner keeps changing the time he/she will 
pick up our kids.”

●● “I’m worried about my child spending time alone with 
my ex-partner because he/she was abusive when we 
lived together.”

●● “I have to stay home to take care of our kids, but my 
ex-partner won’t pay spousal support.”

●● “I was married in a religious ceremony in my home 
country but want to get a divorce so I can remarry in 
Canada.”

●● “I sponsored my partner to immigrate to Canada. 
Because we are not married and haven’t lived 
together for over a year, the application was refused.”

FAMILY

Have a family law  
issue? 
Is communication 
difficult?
Connecting Ottawa can      
help connect you with 
services.



CONTACT

Connecting Ottawa aims to improve access to justice for 
people who are not proficient in English or French or who 
face communication challenges as the result of a disability, 
condition or sensory impairment. 

211 Ontario 
211ontario.ca 
Dial 2-1-1

Family Law Education 
for Women (FLEW) 
onefamilylaw.ca 

JusticeNet  
justicenet.ca/professions 
1-866-919-3219

Law Society Referral 
Service  
lsrs.info  
1-855-947-5255

Legal Aid Ontario  
Client Service Centre  
legalaid.on.ca 
1-800-668-8258 

Ottawa Legal 
Information Centre 
legalinfocentre.ca 
613-842-7462

Integrated Legal 
Services Office  
(Legal Aid Ontario) 
legalaid.on.ca 
613-569-7448

Family Law Information Centre  
attorneygeneral.jus.gov.on.ca/english/family/infoctr.php  
613-239-1274

Immigrant Women Services Ottawa 
immigrantwomenservices.com 
613-729-3145

University of Ottawa Community Legal Clinic 
commonlaw.uottawa.ca/community-legal-clinic 
613-562-5600


